Privacy Policy

Digitel Co.,Ltd. (hereinafter referred to as DIGITEL) handles various information including information to
be kept from customers. From this, DIGITEL will strive to establish and thoroughly manage the
information management system in order to respect these information values.

1. Formulation of personal information protection rules, securing of security and ongoing
improvement

DIGITEL will make directors and employees aware of the importance of protecting personal information

and formulate personal information protection rules to appropriately use and protect personal information

and secure security and make continuous improvements.

2. Collection, use and provision of personal information and prohibition of use outside purpose

DIGITEL establishes a management system for the protection of personal information and handles

appropriately according to prescribed rules in the collection, use and provision of personal information.

Moreover, we do not use outside purpose.

In addition, when DIGITEL acquires customer's personal information directly or indirectly, we will use your

personal information to the extent necessary for achieving the following purpose of use. In addition, in the

case of acquiring personal information written directly from the customer in writing, we will clearly indicate

the purpose of use in advance.

(a) For member registration of international remittance service and provision of services

(b) For informing customers and informing the service

(c) Confirmation of Criminal Income Transfer Prevention Law and the confirmation of the principal based
on the Foreign Exchange and Foreign Law and confirmation of qualifications to use the service etc.

(d) For the exercise of rights and fulfillment of obligations based on contracts with customers, laws, etc.

(e) For research and development of services through market research, data analysis, questionnaire etc.

(f) For various proposals on services, such as shipping direct malil

(g) For cancellation of various transactions and for post management after cancellation of transactions

(h) Other, in order to fulfill dealings with customers appropriately and smoothly

3. Implementation and correction of safety measures

DIGITEL will endeavor to secure, improve and correct security by safely managing personal information in
order to prevent unauthorized access to personal information, loss, destruction, falsification and leakage
of personal information. In addition, we will take corrective measures by identifying the cause, such as
when safety problems are confirmed.

4. Compliance with laws and regulations
In compliance with related laws and regulations and other norms, DIGITEL will strive to continuously
improve personal information protection efforts according to changes in the environment.

5. Respect for personal information concerning personal information

DIGITEL responds appropriately when you contact the person in charge concerning inquiries of personal
information of yourself etc from the person himself / herself. In addition, we will not provide or disclose
personal information to third parties unless we are consenting to you in advance or when it is accepted by
law.

6. Disclosure and correction of personal information

In the event that we are asked to disclose or correct personal information from customers (correction,
addition, deletion, suspension of use, suspension or elimination of provision to third parties), DIGITEL will
comply with the provisions of laws and ordinances.
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